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Welcome to Global Trade Wallet (AU) Pty Ltd (“GTW AU”, “we”, “our”, and “us”), a payments services 

provider with global reach, for your individual and business needs.  GTW AU owns this Website.   

 

1. General Conditions 
These Terms of Use govern your use of our Website and they are to be read together with our 

Privacy Policy, and all relevant documents when accessing our Website and using our Service , 

such as but not limited to the GTW AU Master Client Agreement – Terms and Conditions, 

Schedules, Application Forms, notices, other agreements  for which additional terms and 

conditions may be included to apply to you.  

 

By accessing this Website or using our Services, you acknowledge that you have read and 

understood the Terms and you agree to comply with and be bound by them.   

 

2. Changes to the Terms of Use 
We may vary or modify these Terms of Use without notice.  Changes to it will be effective from the 

‘Updated’ date, which is the date this revised Terms of Use is posted on the Website. By accessing 

and viewing this Website or using our Services, you agree to be bound by the Terms of Use of this 

Website.  It is your obligation to ensure that you have read and understood the most recent 

Website Terms of Use. 

 

3. Foreign Exchange Services 
GTW AU provides foreign exchange services whereby we buy and sell a wide range of foreign 

currencies and facilitate their transfer internationally.  More information about our financial 

products and services is found in our Financial Services Guide (FSG) and Product Disclosure 

Statement (PDS), copies of which are available from this Website.  By accessing this Website, you 

acknowledge receipt of our FSG and PDS.  

 

4. No Financial Advice 
This Website provides general advice only.    The information contained herein does not relate to 

an individual’s objectives, financial situations or needs. In any case, you should, before acting on 

general advice, consider the appropriateness of the information to you and we suggest you seek 

independent financial, legal or taxation advice before making any financial transaction.   

 

5. Use of this Website 
You agree to use this Website only for legitimate purposes and you shall comply with all applicable 

laws, statutes and regulations at all times.   You agree not to interfere with, damage (or attempt 

to interfere with or damage) or reverse-engineer any code, data, or software on or associated with 

the Website.  The Terms of Use govern your use of and access to certain areas of this Website, 

which may either be unrestricted (Public area) or restricted (Private area). 

 

5.1 Unrestricted or Public area 
The Website's Public Area can be accessed by anyone.  It provides general information about 

foreign exchange transactions, and rates.  



 

 

5.2 Restricted or Private Area 
This area requires you to register with us to gain access to, and manage, your account with us.  We 

will provide you, or your agent (authorised by you through an Agent Appointment Form), with a 

username and password.  

 

Whilst we take reasonable measures to protect your account, you are responsible for all 

transactions conducted in your account and keeping your password safe and secure.  GTW AU will 

be entitled to assume that whoever accesses your account with your username and password has 

your full authority to do so.  GTW AU will not accept responsibility for unauthorised access or 

misuse of your account unless you have notified us in advance.  GTW AU will not be responsible 

nor liable for any loss or damage incurred as a result of fraud, theft, money laundering, or delays 

in transactions as a result of cyber-attacks, force majeure, extreme market conditions, or other 

operational difficulties that may temporarily or permanently delay your transactions. . 

 

5.2.1  Termination of access to Private Area 
We may terminate or suspend your access to the Website’s Private Area with or without notice, for 

any reason including but not limited to your breach of our Terms.  Your right to use our Services 

will immediately cease upon termination. Similarly, you may terminate your access for any reason 

by emailing us. If you suspect that any person has gained access to your username and password 

without your authorisation, you should contact us immediately on the telephone number on this 

Website. 

 

6. Use of Website Information 
The information on this Website has been created in good faith and with reasonable care, using 

sources we believe are reliable. The information is based on market conditions at the time of 

writing and may change without notice. The currency converter does not use live market data. The 

rates are a guide only. Website visitors should call GTW AU to get the current rates of exchange. 

 

The Website may contain links to websites not maintained or controlled by GTW AU ("third party 

site"). The Website provides these links as a convenience only. GTW AU makes no representations 

or warranties whatsoever about any third-party site. A link does not imply endorsement of, 

sponsorship of, or affiliation with the linked site. GTW AU accepts no responsibility for the content 

or use of any third-party site. If you link to any third-party site, you leave the Website and do so 

entirely at your own risk. 

 

7. Security 
GTW AU is committed to protecting the security of your personal information. We take reasonable 

precautions to protect it from unauthorised access, modification, or disclosure. We store your 

personal information on secure servers that have SSL Certificates. All data transferred between 

you and the Service is encrypted.  However, the internet is not itself a secure environment. We 

cannot give an absolute assurance that your information will always be secure. Transmission of 

personal information over the internet is at your own risk. You should use the Service within a 

secure environment. If we discover a security breach, we will tell you as soon as possible. 

 

8.  Cookies 
We may use cookies to identify your computer on our server and so we can track your use on our 

platform.  In some instances, cookies may collect and store your personal information.  Such 

personal information will only be used by us in accordance with our Privacy Policy. 



 

9. Intellectual Property 
The intellectual property, including copyrighted materials, trademarks, and other associated 

materials contained in the Website are the property of GTW AU.  We retain all rights, title and 

interest in and nothing you do will transfer any intellectual property rights to you unless we 

provide you with our express written consent. We grant you a limited, non-transferrable license 

to view and access Website content, but you must not reproduce, distribute, or create derivative 

works based on our intellectual property without our prior written consent.  

 

10. Disclosure of interest 
GTW AU may receive fees for advertising on the Website and in any email newsletters that might 

be sent to you. GTW AU may have a financial interest in the outcome or success of the offers of 

financial products mentioned in this Website.   

 

11. Limitation of liability  
You acknowledge that we operate an online platform that could be subject to technical, or other, 

problems, the nature and duration of which may be beyond our control. Our Service also involves 

the use of intermediaries who are outside our control. 

 

To the maximum extent permitted by law, GTW AU shall not be liable for any indirect, incidental, 

special, consequential, or punitive damages, or any loss of profits or revenues, whether incurred 

directly or indirectly resulting from your use or inability to use our Services, any unauthorised 

access to or use of our Services, delay or any interruption or cessation or unavailability of the 

Website that may result to, but not limited to, failure of transmission of data to or from our 

Services.  

 

12. Indemnity by You 
You fully indemnify and hold harmless GTW AU and its officers, employees, and agents in respect 

of any loss, damage, cost or expense which they may sustain or incur arising from or related to 

the improper use of the Website by you or your authorised representatives. 

 

13. Dispute Resolution  
We are committed to dealing with customer complaints in accordance with our policies. If you 
wish to make a complaint, you can contact us through our email address on this Website.  Please 
write the word ‘Complaint’ and your name on the email subject space.  Please provide your name, 
address and a telephone number and give us as much information as possible about your 
complaint.  We strive to resolve complaints within 30 days, but if this is not possible, we will notify 
you of the reasons for the delay and will give you an indication when you may expect us to resolve 
your complaint.   If you are not satisfied with the resolution of your complaint, we will provide you 
with information about further steps you may take. 
 

14. Jurisdiction UP 
The laws of New South Wales, Australia govern these Terms. You submit to the jurisdiction of the 

Courts of New South Wales. 

 

 


