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Global Trade Wallet (AU) Pty Ltd 

 Master Client Agreement 

Terms and Conditions 
 

Updated:  10 April 2025

1. INTRODUCTION AND HOW THIS AGREEMENT WORKS 

1.1 This Master Client Agreement Terms and Conditions (‘Master Client Agreement’, ‘Terms and Conditions’ 

‘Agreement’) constitute the principal agreement between Global Trade Wallet (AU) Pty Ltd (‘GTW AU’. ‘we’, 

‘our’, us’) and the Client (‘you’, ‘your’). 

1.2  This Master Client Agreement sets out the Terms and Conditions that apply to your use of our Services in 

relation to all Transactions you enter into with or through us. The specific details of each individual 

Transaction maybe agreed separately at such time you book those Transactions and where necessary, may 

give rise to the addition of a Schedule or an incidental document such as another contract. 

1.3 The Electronic Transactions Act 2000 (NSW) applies to this Agreement. You agree to be bound by our 
Terms and Conditions in relation to the Services you applied for and agree to receive communications from 
us by way of electronic means. 

 
1.4 These Terms and Conditions shall replace prior Terms and Conditions we have issued and shall apply to 

all existing arrangements currently operating between GTW AU and the Client. 
 
1.5 Before you sign up for our Services, you must read and understand the Application Form, these Terms and 

Conditions that includes Schedules that may attached to it, our Privacy Policy, and where applicable, the 
Product Disclosure Statement (PDS) and the Financial Services Guide (FSG), other incidental documents 
such as but not limited to other contracts, forms and notices with terms and conditions relating to your 
dealings with us. Should there be an inconsistency between certain terms of this Master Client Agreement 
and an incidental document, the relevant terms of the incidental document shall prevail. 

 
1.6 By clicking or tapping “Agree” on the Website and by using the Platform, you acknowledge and agree that 

you are bound by the Master Client Agreement, as amended from time to time. 

2.  AMENDMENTS  

 

2.1.  We may amend this Agreement at any time.  You must visit our website regularly for updates or changes 

to the Terms and Conditions.  

 

2.2. We will post any revised version of these Terms and Conditions on our Website. The revised Terms and 

Conditions will take effect from the ‘Update date’, generally when posted on the Website. You agree to 

visit our website on a regular basis to check out changes to the Terms and Conditions. 

 

2.3.  If we make any substantive changes, which may materially impact your use of our Services, we will post a 

notice of such changes on the Website and may notify you via email.  

 

2.4  The changes under subclause 2.3 will take effect ten (10) Days from the date specified by us in writing.  

 

2.5. Notwithstanding subclause 2.4, we may not provide ten (10) Days prior written notice where we add new 

functionality to our Services.  

 

2.6.  If you do not agree to the changes, you should stop using our Services and terminate this Agreement by 

closing your account.  

 

2.7.  If you keep using our Services after we have notified you of or published any such changes (whether 

through our website or other means), we will treat you as having accepted the changes. By continuing to 

use our Services, you agree to abide and be bound by the changes.  
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3.  YOUR RELATIONSHIP WITH US  

 

3.1.  Nothing in this Agreement:  

(a) creates or will be deemed to create a partnership, a joint venture, the relationship of principal and 

agent or employee and employer or any other relationship as between you and us; or  

(b) authorises you to act, or to enter into any contract or other agreement, on our behalf, or bind us 

except as otherwise expressly provided in this Agreement; or  

(c) is intended to create or does create in favour of either you or us, any mortgage, charge, lien, 

pledge or other security interest in any cash or other property transferred by one to the other under 

any Transaction.  

 

4.  YOUR AGENT / AUTHORISED SIGNATORY 
  

The terms ‘Agent’ and “Authorised Signatory’ mean the same and used interchangeably in this Agreement. 
 
4.1  Appointment and termination of your Agent 

(a) If you would like us to receive Instructions from somebody else as your Agent acting on your behalf 
under this Agreement, you must provide us with a written authorisation by completing our Agent 
Appointment Form,  

 
(b) We must first establish the identity of your Agent before we accept your Agent’s appointment.  We 

do this in accordance with the requirements of our Anti-Money Laundering and Counter-Terrorism 
Financing (AML/CTF) Program, 

 
(a) You must appoint one or more Authorised Signatory (even if you are a company and you have a 

sole director who has already signed the Agreement in the capacity of a director).  
 
(b) An Agent may have unlimited authority to give us Instructions on your behalf or you may specify the 

stages of a Transaction they are authorised to undertake. We will rely on Instructions received by 
the individual/s appointed by you as your Agent/Authorised Signatory in this agreement until such 
time as you revoke or vary that authority by giving us 48 hours’ notice in writing.  

 
(c) We will act in accordance with all Instructions given and orders accepted by your Agent, and you will 

be bound by those Instructions.  
 

(d) The appointment of your Agent shall remain in full force and effect unless and until a Notice of 
cancellation of appointment has been provided to us in writing. 
 

(e) If you wish to change or terminate the appointment of your Agents, you may do so by completing a 
Change of Authorised Signatory Form or otherwise notifying us in writing. 

 
(f) You must give at least 48 hours written notice of your intention to withdraw your authority for your 

Agent and the authority is only cancelled at the end of that 48 hour period or at such later time as 
you specify in your notice. 

 
4.2 Username and Password 

(a) We will issue each of you, your Agents (as applicable) with a Username and Password that will 
enable Instructions to be provided to us on the Platform or by telephone, subject always to any limits 
on authorisation that you may have set in this agreement. It is your responsibility to ensure the 
security of your username and password.  
 

(b) You must ensure that each of your Agent to whom a login and password is provided, will keep them 
secure and confidential.  

 
(c) You will advise us immediately if you have any reason to believe that the login and passwords 

allocated to you, or your Agent has been compromised. We will rely on any Instructions received 
pursuant to the use of the username and password without checking the identity of the user and you 
will always be bound by those Instructions. 

 
4.3 Your Instructions 

(a) All Instructions given and Orders accepted by an Agent will be deemed to be Instructions and Orders 
authorised by the Client and shall be binding upon the Client. 
 

(b) You agree to indemnify and hold GTW AU harmless in respect of any loss incurred by your Agent 
entering into Orders. 
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5. WARRANTIES, UNDERTAKINGS AND REPRESENTATIONS  

5.1.  You warrant, undertake and represent to us, with the intention that the following warranties, undertakings, 

and representations are provided as at the date of this Agreement, repeated each time you provide 

Instructions to us during the term of this Agreement in relation to you, and as applicable to your Underlying 

Client for which you are responsible for: 

(a)  you are of full age and capacity and not under any legal disability nor subject to any law which 

prevents you from entering this Agreement or any Transactions. 

(b)  if you are a company, you are empowered by, and have obtained, all necessary corporate or other 

authorities under your constitution and at law. 

(c)  you have obtained all necessary consents and have the authority to enter into this Agreement and 

any Transactions. 

(d)  you own the funds subject to the Transaction and you will not enter into Transactions on behalf of 

third-parties. 

(e) you are complying with all laws to which you are subject, and the obligations expressed to be 

assumed by you under this Agreement and any Transaction are your legal, valid, binding and 

enforceable obligations. 

(f)  you certify that you will not conduct any illegal Transactions which contravene any laws or 

regulations, including but not limited to money laundering, terrorism financing and that you will not 

use the Services to make any payments relating to online gambling, pornography, firearms or other 

illegal or immoral purposes, as notified by us. 

(g)  no insolvency event exists in relation to you. 

(h)  at all times the information provided by you to us, whether in the Account Application Form or 

otherwise will be complete, true, accurate and not misleading and you will notify us immediately if 

any of such information is no longer true. You are responsible for ensuring the accuracy and 

completeness of each and every Instruction. 

(i)  you have initiated each Instruction solely based on your analysis and/or third-party advice and have 

not received or relied upon any advice from us with respect to the suitability or appropriateness of 

such Instruction for you. 

(j)  you are acting as a principal and have legal title to all funds used in connection with the Transactions. 

(k)  you have regular access to the internet and shall maintain security systems, procedures and controls 
to prevent and detect: 
(i)  the theft of funds. 
(ii)  forged, fraudulent and unauthorised access or instructions to the Service. 
 

(l)  you are not a US person as defined under applicable US laws and regulations. You further agree to 

promptly notify us if you become a US person. We are not liable to you for any regulatory reporting 

obligations that are not known to us. 

(m)  if you are the trustee of a trust (including a superannuation fund) you further warrant, undertake, and 

represent to us, with the intention that these undertakings, warranties and representations are 

repeated each time you provide instructions to us: 

(i)  you acknowledge and agree that you enter into this Agreement in your personal capacity and 

in your capacity as trustee of the trust. 

(ii)  where applicable, you are the sole trustee or trustees of the Trust and you have been validly 

appointed under a validly created trust, that is constituted by the trust deed described in your 

Account Application Form and is as amended or substituted (Trust Deed); 

(v)  you have the right of indemnity against the assets of the trust under the Trust Deed and there 

has not, and will not be, any breach of trust or any other action that will prevent you from 

enforcing your rights under that indemnity. 

(vi)  you are empowered and have full authority under the Trust Deed to enter into this Agreement 

and to enter into the transactions contemplated by it. 



P a g e  4 | 14 
 

(vii)  there is no current or pending or threatened action or proceeding affecting the trust or any of 

the trust’s assets before any court or body which draws or purports to draw into question or 

is likely to affect the legality, or validity, of your right of indemnity under the Trust Deed or of 

this Agreement or your ability to observe your obligations under it. 

(viii)  you will notify us immediately in writing if you cease for any reason to be the trustee of the 

trust or the trust is determined to cease to exist. 

(ix)  If you are the trustee of a superannuation fund, you further undertake, warrant and represent 
to us, with the intention that this warranty is repeated each time you provide us with 
Instructions, that you have sought advice as the trustee of a superannuation fund dealing in 
our FX Remittance Services and are satisfied that in so doing you comply with all your 
fiduciary duties and obligations under the Superannuation Industry (Supervision) Act 1993, 
the regulations made under it and/or other relevant legislation or regulations, and that your 
dealings do not in any way breach that legislation or those regulations. 
 

5.2.  Each warranty is to be construed independently and is not limited by reference to any other warranty. 
 

6.  OUR SERVICES AND PRODUCTS 

 

6.1 FX Remittance Services – we provide FX Remittance Services through our  platform.  In doing so, we 

primarily conduct general advisory and execution-only Services in relation to FX Spot contracts 

transactions by buying and selling foreign currencies at an agreed exchange rate for electronic transfer to 

your beneficiary. 

 

6.2 More information about our Services is found in our FSG while our PDS provides information about how 

we deal with FX Spot transactions.  Both documents are accessible from our website.  If you are a ‘retail 

client’ (as defined in the Corporations Act 2001), you should read our FSG and PDS before entering into 

this Agreement or making your first transaction with us.   

 

7. YOUR GTW AU ACCOUNT 

 

7.1 Account opening 

(a) You must complete and submit an Account Application Form to us. If we accept your application, 

we will open an Account in your name. 

 

(b) We reserve the right to refuse to open an Account for you for any reason whatsoever. We may also 

impose restrictions as a condition of agreeing to open an Account for you. 

 

7.2 Our rights to suspend your account 

(a) We may in our discretion suspend your Account pending an investigation for any reason.  

 

(b) For the avoidance of doubt, suspension includes blocking, freezing or disabling your Account  

 
(c) You will not be able to place new instructions or orders while your Account is suspended. 

 

(d) Circumstances in which we may choose to exercise this right include but are not limited to the 

following:  

(i) when we have grounds for believing that an Event of Default has occurred or may occur but 

believe that it is necessary to investigate circumstances with a view to confirming this.  

(ii)  we have reason to believe that there has been a breach in your Account or that there has 

been a threat to your Account. 

(iii) when we issue you with a written request for information and we have not received all the 

information within the timeframe stipulated in the request.  

 

(e) If we have suspended your Account pending an investigation, we will use reasonable endeavours 

to conclude our investigation within five (5) Business Days. When we conclude our investigation, 

we will inform you whether trading on your Account may resume or whether we intend to take 

further action pursuant to this Agreement. 
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8. NO PERSONAL FINANCIAL PRODUCT ADVICE  

 

8.1  We do not provide personal financial product advice. Any advice we give will only be of a general nature 

and does not take into account any of your personal objectives, circumstances or needs.  To the extent 

that we provide you with any advice, it will only relate to the mechanics of your transaction.    

 

9. TRANSACTIONS 

9.1 All Transactions at your risk  

(a) You understand the risks of using our Services and dealing in our Products and will rely solely upon 
your own judgement in dealing with us.  

 
(b) All Transactions and use of our Services will be made at your own risk and to the maximum extent 

permitted by law, we will not in any way be liable for any claims, damages, losses (including 
consequential losses) or injury suffered or incurred by you as a result of or arising out of:  

 
(i) any statement, information or communication provided by you relating to any Services or 

Financial Products under this Agreement; or  
 
(ii) any statement, information or communication provided by you in relation to any Products that 

you may deal in under this Agreement.  
 

(c)  We may use whatever intermediary banks, payments system or methods we deem commercially 
reasonable and appropriate for processing your Transaction. You agree to be bound by Applicable 
Law, regulations, clearing house rules or other rules or procedures of any funds transfer or 
communications system that is used. 

 
9.2 Deposits  

(a) You must immediately make your EFT deposit to GTW AU’s designated bank account for your FX 

RemittanceTransaction once you agree to the exchange rate, to enable GTW AU to settle your 

Transaction within the prescribed period from receiving your instruction. 

 
(b) All deposits made from your bank account by EFT into our designated bank account may take up 

to 2 Business Days to process and clear. 
 

(c) We reserve the right to terminate the transaction and return the funds to you, less reasonable 
administrative costs, in the event of your non-compliance with subclause 8.2(a). 

 
9.3 No Cash or Cheques 

You acknowledge that we do not accept cash or cheques. You agree to make all payments to our account 

electronically and you acknowledge that we will transmit your funds by electronic means only. 

9.4 Full Amount 

All payments must be received by us in cleared funds and for the full amount being transferred, including 

any Transaction fees that may be payable and any Service fees that have been requested by us or any third 

party, before we will credit your Beneficiary Account. In the event that we agree to make a payment for you 

without having received the full amount, you acknowledge that we are not waiving our right to ask you for 

the full amount after the Transaction has been processed. 

9.5 Payments 

(a) All payments may take 2 Business Days to process and clear. 

 

(b) We are not responsible for any delays you may experience in sending and transferring currency to 

and/or from the Platform to other platforms, websites, users or wallets. These delays may be due to 

issues beyond our control, including issues with third party websites and platforms. 

 
9.6 Beneficiary Account 

You must provide us with full details of your Beneficiary Account, including the full name and address of the 

account holder and the full name and address of the beneficiary bank, on or before the date that we 

nominate. If you fail to do so, we reserve the right to Close Out the Transaction in accordance with clause 

13. 

9.7 Beneficiary Account Number 

We will rely solely on the account number you give us for your Beneficiary Account and will not check to 

ensure that the name provided by you accords with the account number you have given us. 
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9.8 Price Volatility 

(a) During periods of high market volatility, high volume trades, fast movement and illiquidity in the 

market, the market rate in which you buy, sell or trade a currency may be different to the price 

indicated on our Platform.  

 

(b) We are not liable for any price variation due to market volatility, market or technology disruptions, 

delays or any other matters that caused by things that are outside our control.  

 

(c) We may reasonably decide not to execute a trade if the market rate significantly increases or 

decreases or in the event of a market disruption or other event which is outside its control and in 

such cases we may cancel your buy/sell order and return the funds into your Account. 

 

9.9 Client Money 

(a) You agree that we may aggregate money paid into the client’s account (“the monies”) with funds 

received from other clients into a single designated account but segregated and accounted for 

individually in the account and in our records. 

 

(b) You agree that we may use whatever financial or non-financial institution, payment system or 

methods we deem commercially reasonable and appropriate for your deposit.  

 
(c) You acknowledge that we will not pay to you any interest on any funds held by us whether by way 

of Advance Payment or otherwise. 

 

(d) You acknowledge that the Australian Government’s Financial Claims Scheme does not apply to your 

Account or money with us. However, we observe the requirements of the Corporations Act which 

are designed to ensure the safety of funds held in electronic money accounts like your GTW AU 

wallet.  

 

9.10 No Margin or Speculative Trading 

We do not offer any form of margin or speculative trading facilities. When you enter into a Transaction, you 

must deliver to us the full amount of the funds you are transferring on or before the Delivery Date. 

9.11 No Exchange Rate Set-Off 

We will not agree to enter into any kind of set-off arrangement that would allow you to pay us only the 

amount of any loss that might be realised on settlement of the Transaction, or us to pay you any profit, as 

the result of exchange rate movements. 

9.12 No Obligation to Accept Instructions or Process Transactions 

While we will always endeavour to comply with your Instructions as quickly as possible, there may be 

circumstances in which we are unable to do so. Therefore, we always reserve the right to refuse to accept 

your Instructions and to do so without giving you any reasons and without incurring any liability to you for 

any resultant loss or damages incurred by you or any other party 

9.13 Transaction Binding 

If you wish to enter into a Transaction, you may do so by giving us Instructions on the Platform, by telephone, 

or email. We do not accept instructions by email. The Transaction will be legally binding on you when we 

receive your Instructions. 

9.14 Platform Booking Confirmation 

If you book a Transaction on the Platform, the Transaction will be legally binding once you confirm the 

Transaction details.  

9.15 Telephone Booking 

If you book a Transaction by telephone, the Transaction will be legally binding after the telephone call. We 

will send you an email headed “Deal Confirmation”. The Deal Confirmation constitutes an error correction 

mechanism only. If there is any discrepancy between the Deal Confirmation and the details of the 

Transaction that have already been agreed in the telephone conversation, you must contact us immediately, 

failing which the Transaction details in the Deal Confirmation will be deemed to be correct. We record all 

such telephone calls in accordance with our privacy policy and, in the event of any dispute, the transcript of 

our telephone conversation may be used as evidence as to the terms of the agreement that was entered 

into. 
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9.16 Cancellation 

Once a Transaction has become legally binding, you may not cancel the Transaction in any circumstances. 

You may only act to correct any of the Transaction details set out in the Deal Confirmation if the Deal 

Confirmation does not reflect the Transaction details that have already been agreed. 

9.17 Out-of-Market Quotes 

If we quote you a Rate that is clearly a mistake on our part (“Out-of-Market Quote”) as the result of a 

technical or human error, it is not binding on us. You must notify us as soon as the mistake comes to your 

attention and we will re-quote the Rate as soon as possible. 

9.18 Prompt Performance by You 

You acknowledge that exchange rates can fluctuate rapidly, so the Rate we quote you is contingent on the 

prompt performance of your obligations in relation to that Transaction. We reserve the right to re-quote the 

Rate if you do not provide us with requested information or funds on time. 

9.19 Transactions using the Platform 

In using the Platform to enter into Transactions, you confirm and accept the following: 

(a) that you are placing an order to transact at the Rates quoted on the Platform. 

(b) you will complete Transactions using the logins and passwords allocated to you by us and valid entry 

of such a login and password will constitute an authorisation by you to complete the Transaction at 

the Rate specified on the Platform irrespective of whether the login and password are entered by 

your Agent. 

(c) you must ensure that no unauthorised person is able to use the login details provided to you by us. 

(d) you are liable for all activity on your Account. You agree you will take full responsibility for any 

activities or action undertaken on your Account.  In doing so, you acknowledge the risks of trading 

on our Platform under clause 5. 

 

9.20 Software and System Updates 

(a) We may change the minimum specifications required to access the Platform, may make operational 

changes to and alter the Services available via the Platform. We will endeavour to notify you of such 

changes by either placing a message on our Website, log on page of the Platform, through our 

mobile app or by emailing you. 

 

(b) You are responsible for obtaining, maintaining and ensuring compatibility with your equipment. We 

will not be responsible for any loss or damage to your data, software, computer, telecommunications 

or other equipment caused by your use of our Platform, unless such loss or damage is directly and 

solely caused by our negligence or deliberate default. 

 

9.21 Virus Protection 

You are responsible for ensuring that your equipment is free from viruses and other malware and we will 

not be responsible for any losses incurred by your failure to do this. We shall use reasonable endeavours 

to keep the Platform free from viruses and corrupt files but we cannot guarantee that the Platform will be 

free from infection by viruses or anything else with contaminating or destructive properties. We are not 

able to guarantee access to the Platform will be uninterrupted, continuous or error free.  

 

9.22 Fraudulent Transactions 

(a) We can delay, decline or reverse any Instruction if we reasonably suspect that the Transaction might 

be unlawful or might be associated with financial crime or that we reasonably believe that by carrying 

out the Transaction we might breach our compliance obligations or if you are in breach of this 

agreement. Under such circumstances, we will not be liable to you if we delay or refuse to carry out 

your instruction. 

 

(b) t is important that you take care when issuing any Instructions. You will be liable for all Instructions 

made when using the Platform including instances of any misuse, fraud or abuse by you or your 

Agents or where you or your Agents have disclosed security details to a third party.  

 

(c) If you dispute that you have carried out a Transaction on your Account, we will investigate and will 

expect you to co-operate with us and local law enforcement in any investigations. 

 

(d) We can withdraw or suspend your security details with immediate effect if we believe that this is 

necessary to prevent suspected unauthorised or fraudulent use of any of Account. 
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(e) You can end your access to your Account at any time by contacting us via telephone or email or by 

deleting the mobile app from your device.  

 

(f) We may terminate or suspend your use or the use by your Authorised Users of the Account or 

Platform (or any part of it) at any time.  

 

9.23  Deduction of intermediary/receiving bank fees 

(a) In some circumstances a number of intermediaries may be involved in an international payment and 

may deduct a charge. The receiving bank may also take a charge. These charges cannot always be 

calculated in advance, and you will be liable for these expenses. 

 

(b) We will not be liable for losses that result from these fees being levied. We will use our best 

endeavours to ensure that all fees associated with a Transaction are disclosed to you on the Platform 

and in the Required Documents. However, due to the complexity of the international foreign 

exchange markets this may not always be possible.  

 

9.24 Events of Force Majeure 

(a) If we are unable to perform our obligations under this agreement because of factors beyond our 

control or because of a Force Majeure event, we will notify you as soon as reasonably practicable. 

We will use reasonable endeavours to return any money paid by you in respect of which we have 

been unable to discharge our obligations under this agreement. 

 

(b) GTW AU accepts no liability in the event that any local authority or banking institution freezes and 

investigates any transfer of funds. Once the funds have left GTW AU or its agents account, GTW AU 

is deemed to have carried out its responsibilities under this agreement. 

 

9.25 Market disturbance 

(a) We may give a notice (“a Disturbance Notice”) to the Client at any time if we form the view that 

market conditions in the relevant financial market for the currency concerned are seriously disturbed. 

This includes circumstances where, in our opinion, deposits in the currency concerned are not 

available in the ordinary course of business to us in the relevant financial market or because of 

national or international financial, political or economic circumstances or exchange or controls, it is 

impractical. 

 

(b) When a Disturbance Notice is given, our obligations will be superseded while we negotiate 

alternative arrangements with you. If we reach agreement before the value date, those alternative 

arrangements will apply. If we do not reach the agreement within that period, each will be released 

from its obligations under the relevant Transaction. 

 

(c) In the event that you enter into a Transaction with us and it transpires that the currency involved in 

the Transaction (purchase or sale currency) is withdrawn or redenominated into another currency by 

the necessary authorities, for whatsoever reason, before the value date: 

(i) You will still be bound to perform the contract; 

(ii) The withdrawn or redenominated currency will be replaced with the domestic currency of the 

country where the funds are being sent; 

(iii) The exchange rate applicable will revert to a fixing rate; 

(iv) You will be liable for any costs involved. 

 

10. OUR RIGHTS TO CLOSE OR VOID TRANSACTIONS  

 

10.1 We may close or void Transactions and/or cancel any Instruction where:  

(a) we are in dispute with you in respect of a Transaction. In this case we can close all or part of the 

Transaction in order to minimise the amount in dispute.  

(b) there is a material breach of this Agreement in relation to the Transaction.  

 

10.2 We will not incur any liability to you for losses that you may suffer or incur as a result of us exercising our 

right under this clause 9. 

 

11. MISDIRECTED FUNDS 

 

11.1 Your Mistake 
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If your funds are sent to the wrong account as the result of a mistake made by you, and we have acted in 

accordance with your Instructions, we will be under no obligation either to recover the funds or to resend 

the funds to the correct Beneficiary Account. You will need to book a new Transaction. 

11.2 Our Mistake 

If your funds are sent to the wrong account as the result of a mistake made by us, we will take urgent action 

at our own expense to recover those funds, provided that you take immediate action to assist us to recover 

any such funds if the mistaken beneficiary is related to you or associated with you in some way. 

12.  ORDERS 

 

12.1 Legally Binding 

You may enter an Order on the Platform or by telephone. Subject to your right to cancel the Order in 

accordance with this clause, the Order will become binding as and from the time that your Instructions are 

received by us. After we receive your Instructions, we will send you an Order Confirmation. The Order 

Confirmation constitutes an error correction mechanism only; if you do not contact us immediately on receipt 

of the Order Confirmation, the Transaction details will be deemed to be correct. 

 

13. CLOSING OUT 

 

13.1 Closing Out Transactions 

We may refuse to perform a Transaction, or we may Close Out a Transaction or all current Transactions 

that you have with us, without notice to you: 

(a) if you fail to make any payment when it is due, including the payment of any Advance Payment that 

has been requested by us; 

(b) if you fail to provide any material information we have requested or any information you have given 

us is or becomes, in our opinion, materially inaccurate or misleading; 

(c) in the event of your death or loss of mental capacity; 

(d) if bankruptcy proceedings are commenced against you; 

(e) if the performance of our obligations under this Agreement become illegal; 

(f) if a serious dispute has arisen between us; or 

(g) if you breach an important term of this agreement or of any Transaction. 

 

13.2 Consequences of Closing Out 

When we Close Out any or all the Transactions that you have entered into, we buy back the currency that 

we have bought for you when you entered into the Transaction at prevailing market rates chosen by us in 

good faith. If the value of the currency you have asked us to exchange has strengthened, a loss will be 

incurred on the Transaction and you will be liable to pay us the amount of that loss, together with any 

expenses, premiums, commissions or other fees incurred by us. 

13.3 No Payment of Profit 

We will not pay you any profit arising from closing out a Transaction in any circumstances. 

13.4 Payment of Loss 

You acknowledge that the amount of any loss realised on the Closing Out of a Transaction is a debt payable 

by you and agree that we may immediately deduct the total amount of any loss (together with any expenses, 

premiums, commissions or other fees) from any funds we hold in relation to any Transaction whether in the 

form of an Advance Payment or otherwise. If the amount we are seeking to recover exceeds the amount of 

any Advance Payment or other funds held by us, you agree to pay the balance within 7 days of being notified 

by us of the total amount due. 

13.5 Interest 

You agree that we may charge you interest on any sum that remains payable to us after we Close Out any 

or all of your Transactions at a rate of 2% per annum over the cash rate target of the Reserve Bank of 

Australia (or of such monetary authority as may replace it). Interest will accrue and will be calculated daily 

and be compounded monthly from the date payment was due until the date full payment is made by you. 

13.6 Default Notification 

You must notify us immediately if you become aware of any event referred to in this clause. 

13.7 Notice of Monies Due 

If we Close Out a Transaction, we will send you a written statement explaining the amount of any sums that 

may be payable to us and the amount of any sums being withheld by us. 
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14. ANTI-MONEY LAUNDERING AND COUNTER-TERRORISM FINANCING (AML/CTF) 

 

14..1 We are required by AML/CTF laws to carry out all necessary security and customer due diligence checks 

on you (including any parties involved in your Transactions for example, your recipient or beneficiary, 

beneficial owner) to provide Services to you. By submitting the Account Application Form to us, you 

undertake to provide us with all information, documentation, and assistance that we may reasonably require 

to comply with the AML/CTF Laws as we consider necessary.   

14.2  You agree that:  

(a)  where applicable, you remain fully responsible for carrying out all necessary security and customer 

due diligence checks on your Underlying Clients and you agree to provide us with information or 

documents we reasonably need in relation to your Underlying Clients for whatever purpose we may 

need e.g. investigation, regulator or police request.  

 

(b)  You acknowledge that we may pass on information collected from you and relating to the 

Transactions you conduct with us as required by the AML/ CTF Laws or other applicable laws in 

Australia and other jurisdictions and we are under no obligation to inform you we have done so.  

 

(c) You acknowledge that we may undertake all such anti-money laundering and other checks in relation 

to you (including restricted lists, blocked persons and countries lists) as deemed necessary or 

appropriate by us, and we reserve the right to take any action with regard thereto with no liability 

whatsoever to us.  

 

14.3 You warrant that:  

(a)  you are not aware and have no reason to suspect that:  

(i)  the monies used for the Services you request have been or will be derived from or relate to 

any money laundering, terrorism financing or other illegal activities, whether prohibited under 

Applicable Law, international law or convention or by agreement; or  

(ii)  the proceeds of your Transactions will be used to finance any illegal activities; and  

 

(b)  neither you (nor anyone related or associated with you) are a politically exposed person or a 

sanctioned person as the term is used in the AML/CTF Laws. 

 

15. DISPUTES 

 

15.1 Disputes Policy 

If you have a problem with our Service, you should initially bring your complaint to our attention so that we 

can deal with it in accordance with our internal disputes policy. Our complaints officer will attempt to resolve 

the dispute to your satisfaction as quickly as possible. 

15.2 Australian Financial Complaints Authority 

If the dispute cannot be resolved under our internal disputes policy, you may then formally submit the dispute 

to the office of the Australian Financial Complaints Authority (“AFCA”) for determination in accordance with 

its rules. 

15.3 Arbitration 

If your dispute does not fall within the rules of the AFCA, you may submit the dispute to arbitration to be 

determined by the Arbitrators and Mediators of Australia Expedited Commercial Arbitration Rules, and to 

the extent permitted under those rules, the Arbitrator will be a person recommended by the New South 

Wales Chapter of the Institute of Arbitrators and Mediators of Australia. You agree to accept the 

determination of the arbitrator. 

15.4 Legal Action 

Nothing in this clause prevents either of us from approaching a court either for an urgent injunction or to 

appeal the decision of an arbitrator and nothing prevents us from taking immediate legal action to recover 

any amounts that you may owe us as the result of Closing Out a Transaction/s under clause 13. 

16. LIMITATION OF LIABILITY 

 

16.1 No Liability for Delays 
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You acknowledge that delays in the transmission and receipt of payments may occur. You acknowledge 

that we operate a Platform that could be subject to technical, or other, problems, the nature and duration of 

which may be beyond our control. Our Service also involves the use of intermediaries who are outside our 

control. Accordingly, while we do everything in our power to ensure the timely transmission of funds, we 

cannot guarantee that transfers of funds will always be made on time and cannot accept any liability to you 

for any loss suffered by you because of any delays in the transmission of funds. 

16.2 Liability Limited 

(a) We do not in any circumstances assume liability to you in excess of the amount of money you have 
actually paid to us in relation to any particular Transaction. We will not be liable to you for any form 
of consequential damages or loss that you may suffer as a result of: 
(i) delays in the transfer of your funds, or 
(ii) our refusal at any time to transfer your funds.  

 
(b) Without in any way limiting the effect of this clause or any other clause of this agreement, 

“consequential damages” shall be taken to include but not be limited to damages arising from: 
(i) loss of business, 
(ii) loss of opportunity to realise a gain because of foreign exchange fluctuations; 
(iii) loss of any other opportunity, or 
(iv) loss of interest on funds. 

 
(c) For the avoidance of doubt and without limiting any other provision of this Agreement: 

(a) if your funds are sent to the wrong account or otherwise fail to reach your Beneficiary Account 

as the result of a mistake made by us, we will credit your Beneficiary Account in the full 

amount of the funds you expect to receive (subject always to your obligations under clause 

3), but that shall be the full extent of our liability   to you; 

(b) if we Close Out or refuse to process one or more of your Transactions for any reason, we will 

refund to you any funds that we hold on your behalf by way of Advance Payment or otherwise, 

but that shall be the full extent of our liability to you. 

 

17. INDEMNITY 

 

17.1 Your Indemnity 

You agree to indemnify us for any costs, expenses or fees we may incur as a result of your failure to perform 

your obligations under this agreement, whether they arise under clause 10 or in some other way. This 

includes any legal costs that we may incur in order to enforce our rights or recover any amounts you owe 

us. You also agree to indemnify us for any fees, costs, duties and taxes charged by third parties in relation 

to the Transactions you enter, including fees charged by your beneficiary bank, whether or not those fees 

or charges were notified to you in advance. 

17.2 Our Indemnity 

In accordance with clause 8 of this Agreement, if your funds are sent to the wrong account as the result of 

a mistake made by us, we will indemnify you and keep you indemnified in relation to the to recovery of those 

funds and will take urgent action at our own expense to recover the funds, if you take immediate action to 

assist us to recover any such funds if the mistaken beneficiary is related to you or associated with you in 

some way. 

18.  INTELLECTUAL PROPERTY 

 

18.1 You acknowledge that we or our licensed providers are the sole and exclusive owners of all intellectual 

property rights in the Platform.  

 

18.2 You may download and print content from this Platform for your own personal or internal business purposes 

only. You must not publish, adapt, communicate to the public, distribute to third parties, amend or make any 

other copy of information on this Platform without our prior written consent or otherwise do anything which 

would infringe our intellectual property rights in the Platform. 

 

18.3 All trademarks, registered trademarks, product names, logos and company names mentioned on this 

Platform are either owned by us or are displayed under licence or with permission from the owner. Those 

third-party marks, logos and names remain the property of their respective owners.  

 

18.4 Reference on the Platform to any companies, products, Services, branding, offers or other information, by 

trade name, trademark or otherwise does not constitute or imply endorsement, sponsorship or 

recommendation by us or the respective trademark owner.  
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19. PRIVACY 

19.1 We are committed to compliance with the Privacy Act 1988 (Cth). Our Privacy Policy, which you must read, 

sets out how we handle (collect, use, disclose, store and keep secure) your personal information You may 

access our Privacy Policy  from our Website.  

19.2 You shall indemnify and hold us harmless from and against any and all Losses resulting from our non-

compliance with applicable privacy laws which are a direct consequence of your actions or omissions. 

20. RECORD RETENTION  

Any information collected by us, including telephone recordings or transcripts, may be kept or destroyed in 

accordance with our Record Retention Policy. 

21. RECORDING OF TELEPHONE CONVERSATIONS   

You consent to the electronic recording of all telephone conversations that take place between us without 

an automatic warning tone or warning message being given and you agree that we may use the recordings 

as evidence in any dispute or anticipated dispute between us. 

22. SECURITY OF COMMUNICATION 

 

22.1 The transmission of information over the Internet (including to or from the Platform) is not completely secure 

or error free. In particular, emails to or from us and information submitted to or accessed via this Platform 

may not be secure and you should use discretion in deciding what information you send to us via these 

means. 

 

22.2 Emails to and from us may undergo email filtering and virus scanning, including by third party contractors.  

 

22.3 We do not warrant that such filters and scans will be effective in removing viruses or other potentially harmful 

code. 

 

23. TERMINATION  

 

23.1  This Agreement may be terminated immediately by the Client or GTW AU by Notice to the other in writing.  

 

23.2  Termination by either party shall not:  

(a)  affect any Order or other transaction previously entered into;  

(b)  relieve either party of any outstanding obligations arising out of this Agreement; or (c) relieve the 

Client of any obligations arising out of any Order entered into prior to such termination. 

 

23.3  In the event that GTW AU  is made aware of or has reason to believe any of the following:  

(a)  that the Client has provided false or misleading information to GTW AU; or  

 

(b)  that the Client has participated or is participating or has assisted or is assisting in money laundering 

or terrorist financing; or  

 

(c)  that the Client is being officially investigated by law enforcement and/or regulatory agencies; then 

GTW AU, at its sole discretion, may terminate this Agreement immediately by Notice to the Client, 

and GTW AU shall be relieved of any obligations set out in this Agreement or arising out of the 

transactions contemplated by this Agreement, including any obligations:  

(i)  arising out of any Order already placed with GTW AU;  

(ii)  to provide the Services; and  

(iii)  to provide the Client or Authorised User access to the Online Services.  

 

23.4  Within two (2) Days of termination of this Agreement the Client will return or destroy all materials received 

from GTW AU as per GTW AU’s written instructions.  

 

23.5  Each party’s duties of payment, delivery, and destruction of materials shall survive termination of this 

Agreement 

 

24. SET-OFF AGAINST MONIES OWED  

 

24.1 The Client agrees and authorises GTW AU to: 
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(a)  appropriate, transfer, credit, apply or pay monies that may be received by GTW AU or held by GTW 

AU on the Client’s behalf in payment of any amounts which may be outstanding by the Client to GTW 

AU or to an Agent of GTW AU in a transaction effected on the Cliebt’s behalf; and 

(b)   set-off against any amounts due to it by the Client, any amounts received by GTW AU from or on 

behalf of the Client. 

 

24.2 Payment by the Client to GTW AU in accordance with this Agreementmust be made without any set-off, 

counter-claim or condition and without any deduction or withholding for any tax or any other reason unless 

the deduction or withholding is required by applicable law. 

 

24.3 Should the Client be required to make any form of deduction in respect of tax from any payment to be made 

or if GTW AU is required to pay any tax in respect of any payment made in relation to thei Agreement at the 

Client’s request, the Client agrees to keep GTW AU indemnified against that tax and agrees to pay GTW 

AU any additional amounts required to ensure GTW AU receives the full net amount that is equal to the 

amount GTW AU would have received had a deduction, withholding or payment of tax not been made. 

 

25. GENERAL  

 

25.1 Notices 

Where notice in writing is required under this agreement, it may be sent by fax, post or email. Proof of 

posting will be proof of receipt; in the case of facsimile or email on the day of dispatch, in the case of delivery 

by post 48 hours from the date of posting. Documents shall be sent to the last known postal address, email 

address or fax number you have given to us. If they change, you must notify us as soon as possible. 

25.2 Governing Law 

This agreement shall be interpreted in accordance with the laws of New South Wales, Australia and you 

submit to the jurisdiction of the courts of New South Wales, Australia. 

26. DEFINITIONS 
 
Account means your account with us, which may be set up and accessible via the Platform.  
 
Advance Payment means a payment of part of the sum that is due us on the Maturity Date. 
 
Agent, Authorised Signatory means an individual appointed and authorised by you to provide Instructions to us 
on your behalf and perform obligations under this Agreement 
 
Agent Appointment Form means a form that we will give you to enable you to appoint somebody else to transact 
with us on your behalf. 
 
Client, you or your means the person or entity named as the Client in the application to open an account with 
GTW AU, together with the Client’s: 
(a) subsidiaries, affiliates, successors and/or assigns; and 
(b) officers, directors, employees and agents. 
 
GTW AU means Global Trade Wallet (AU) Pty Ltd (ACN: 111 382 560). 
 
Authorise means authorise the stage of a Transaction when we transmit your funds from our account to your 
nominated beneficiary account.  
 
Auto-Confirm Transaction means a Transaction that has been booked on the Platform and has been processed 
by us automatically with no telephone call or other communication being entered into. 
 
Beneficiary Account means the account to which you are sending your funds. 
 
Booking means booking a Transaction by providing us with all of the relevant Transaction details. 
 
Business Day means a day other than a Saturday, Sunday or public holiday on which banks are open for business 
in Sydney. 
 
Close Out means reversing a Transaction in the circumstances set out in Clause 11 or otherwise pursuant to this 
Agreement. 
 
Deal Confirmation means a written communication, however described, provided by us confirming the details of 
any Transaction that you have booked by telephone, or online, which shall be an error correction mechanism only. 
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Delivery Date means the date we have requested that you deliver your funds to our designated account for 
transmission. 
 
Global Trade Wallet means our digital currency wallet available on this Platform that enables you to send, receive, 
trade and hold currency. 
 
Insolvency Event means: 

a) a meeting has been convened, resolution proposed, petition presented, or order made for the winding up 
of the Client; 

b) a receiver, receiver and manager, provisional liquidator, liquidator or other officer of the court has been 
appointed in relation to the Client or all or any asset the Client; 

c) a mortgagee or chargee has taken, attempted or indicated an intention to exercise its rights under any 
security under which the Client is the mortgagor or chargor; 

d) the Client is a domestic company and the company has become insolvent within the meaning of section 
95A of the Corporations Act 2001(Cth); 

e) the Client has stopped paying its debts as and when they fall due; or 
f) the Client is a domestic company and the company is subject to voluntary administration under Part 5.3A 

of the   Corporations Act 2001 (Cth). Instructions means a request made by you to enter into a Transaction 
and shall be taken to include any information, communications or documents incidental to or relating to a 
Transaction whether we process the Transaction or not. 

 
Instructions means a request made by you to enter into a Transaction. 
 
Margin means the difference between the retail exchange rate we quote to you and the wholesale exchange rate 
we obtain from our provider. 
 
Order means an Instruction pursuant to which we will enter into a Spot for you only at an exchange rate nominated  
by you  
 
Order Confirmation means the notification we send you confirming the details of the Order you have entered into 
with us. 
 
Platform means any of the Websites and Services owned by GTW AU including the Global Trade Wallet. 
 
Payment means payment by you to us of funds for transmission. 
 
Rate means the foreign currency exchange rate that we quote you for a Transaction. 
 
Required Documents means: 
a) Product Disclosure Statement (“PDS”). 
b) Financial Services Guide (“FSG”). 
c) Website terms of use agreement. 
d) Privacy policy. 
 
Services are as set out in clause 6. 
 
Spot Contract means a foreign exchange contract under which we agree to exchange money at an agreed rate 
within 48 hours of the contract being entered into. 
 
Transaction means a Spot Contract, or an Order, and shall be taken to refer to a series of transactions pursuant 
to standing instructions given by you. 
 
Underlying Client means your direct client or the client of our Client. 
 
Websites means any websites owned by GTW AU including www.gtwallet.com.
 


