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Product Disclosure Statement

Updated: 15 April 2025

1. Purpose

1.1 Important Information
This Product Disclosure Statement (PDS) has been
prepared and issued by Global Trade Wallet (AU) Pty
Ltd (“GTW AU”, “Global Trade Wallet”, “we”, “us”,
“our”), ABN 33 111 382 560.

GTW AU holds an Australian Financial Services
License (AFSL) and is also registered with AUSTRAC as
an independent remittance dealer IND100557252-
001.

This PDS sets out important information. Itis intended
to assist you to decide whether the financial services
we offer are appropriate for you. You should read it
before engaging our services or acquiring our financial
products.

This PDS is intended for retail clients in Australia only.
Distribution of this PDS in jurisdictions outside
Australia may be restricted by law - this PDS does not
constitute an offer or invitation in any jurisdiction
outside Australia where it will be unlawful to make
such an offer or invitation.

This PDS has not been lodged with the Australian
Securities and Investments Commission (ASIC) and is
not required to be. ASIC takes no responsibility for the
contents of this PDS.

The information in this PDS, and the Financial Services
Guide (FSG) may change at any time. You will find the
most current PDS and FSG from our website at
www.gtwallet.com.

2. Foreign Exchange — FX Spoft
Contract

We provide foreign exchange transfer services
whereby we offer foreign exchange (FX) Spot
contracts.

2.1 Foreign Exchange Transactions

Aforeign exchange transaction involves currency pairs
whereby one currency is exchanged for another at an
agreed exchange rate. The exchange rate is the price
atwhich the foreign exchange transaction takes place.
For example, if the current exchange rate for the
Australian Dollar against the Euro is AUD/EUR 0.6083,

this means that one Australian Dollar is equivalent to
60.83 Euro cents.

2.2 What is an FX Spot Contract?

An FX Spot contract is an agreement to exchange one
currency for another at an agreed exchange for
settlement immediately but no later than 2 days.

When you have agreed to the FX spot rate quoted and
entered into a spot contract with us, you will need to
immediately deposit the funds in our nominated client
account on or before 10:00am AEST.

2.2.1 Variable Components
An FX Spot contract has a number of variable
components that need to be agreed upon, including;
. the denomination and amount of the
currency being bought;
. the denomination and amount of the
currency being sold;
. the exchange rate, and;
. the settlement date.

2.3 Foreign currency market

The foreign currency market is an over the counter
(“OTC”) market, governed by reciprocal agreements
between the parties. This means that there is no
official or benchmark exchange rate for foreign
currencies.

Different service providers may quote different
exchange rates, so it is important to note that there
could be discrepancies from one provider relative to
another at any pointin time.

GTW AU transacts as principal and not as an agent.
GTW AU is an authorized market maker where GTW AU
can set its pricing without reference to other markets.
By transacting with us, you acknowledge you accept
GTW AU'’s pricing based on your own investigation and
without reliance on other factors or influence.

3. How GTW AU promotes, sells and
delivers its product

GTW AU generally promotes, sells, and delivers its
financial product via:
e  Online system accessed via the internet
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e Face to face meetings and presentations

e Telephone and other methods of electronic
communication

e Network of existing clients and industry
contacts

e  Promotions to identified potential clients

4. Transacting with us

4.1 No Financial Advice

The information contained in this PDS is general in
nature and we can only provide you with general
advice regarding your transaction. We will not take
into consideration your personal objectives, financial
situation, or requirements when transacting with us.

Before acting on any information in this PDS, you
should consider obtaining independent financial,
legal, tax and accounting advice to find out whether
you should buy the financial products or services
described in this PDS.

4.2 Application Form

You will need to complete our Application Form to
establish a relationship with us. The Application Form
incorporates the Master Client Agreement and other
important documents concerning your relationship
with us as our Client. We will not be able to give effect
to your transaction unless we receive cleared funds in
full.

You will need to read and agree to the Terms and
Conditions set out in the Master Client Agreement
(Client Agreement) before entering into any
transaction. Each transaction you enter into will be a
separate contract governed by the terms of the Client
Agreement. GTW AU will provide you with a
confirmation of each transaction (“Deal
Confirmation”) which will set out the details of
individual transactions immediately after the deal has
been confirmed. These may be emailed to you and are
also available via your online account.

4.4 Client Instructions
We accept transaction or order instruction in any of
the following ways:
. in person
e telephone (calls may be recorded)
e electronically in writing (including email or
on our online CRM system or trading
platform made available on our website.

The transaction will be legally binding on you after we
receive your instructions.

It is your obligation to immediately confirm in writing
your instruction with us that any order instructions you
provide to us have, in fact, been received by us. You
must also immediately review order confirmations
that we provide, to ensure their accuracy. Any order
discrepancies identified must be reported to us
immediately.

Basically, the transaction is at your own risk and
despite any consequential delay suffered by you
and/or your beneficiary, no claim may be made
against us unless caused by negligence on our part.
You agree to indemnify us for any damage arising out
of any unprocessed transaction request and waive any
right to damages that may arise in the event of the
failure of a transaction or a delay in the processing of
a transaction or if a transaction fails to proceed.

There are many reasons why a transaction may not
occur at a time frame that you may require. This is
because transactions involving remittance overseas
may involve intermediary entities in foreign
jurisdictions. As such you must advise us, in writing, if
a transaction must be transacted by a certain time.
Such advice by you isimportant as we will then be able
to inform you if your expectations can be achieved and
also advise you as to the estimated completion time
for your transaction. Additionally, if it appears to you
that a transaction has not occurred you must
endeavour to inform us in writingimmediately of about
it.

We provide no guarantee as to the time frame of your
transaction unless we expressly advise otherwise in
writing. Any consequential damage suffered by you
and/or the beneficiary of the transaction are at your
own risk and you, by engaging our services,
acknowledge that it is a condition of our service that
you shall waive any claim against us and indemnify us
as to any damage that may arise as a result of a
delayed, unprocessed or failed transaction.

Should you wish, for any reason, to close out or alter
the foreign exchange contract you have entered into,
we are under no obligation to agree to such closure or
alteration.

If we agree to close out or alter your contract this may
be subject to payment of any expenses and/or
exchange rate loss incurred by us.

5. Client Segregated Account

Any money that you deposit into our nominated client
accounts may be co-mingled with other client’s
money but are segregated from each other in
accordance with the requirements of
the Corporations Act 2001. More information about
client segregated accountin foundin the Master Client
Agreement.

6. Service Details

All the services referred to in this PDS are provided by:

Global Trade Wallet (AU) Pty Ltd

Australian Company No 111382562

AFSL No, 500818

Telephone +61 29279 3636
Email hello@gtwallet.com
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Website www.gtwallet.com

Principal contact Alan Pan - Director

AFS Licence no 500818

Physical Address Level Level 13, 99 York Street,
Sydney, NSW, 2000.

7. Income/Fee and Charges

7.1 Income/Fee

We derive income/fee from the Margin of FX
transactions, calculation of which is based on the
difference between the rate we obtain from our
providers on the wholesale foreign exchange market
and the rate we quote you. The margin will vary from
currency to currency and from time to time. Generally,
the margin will be narrower on the more liquid
currency pairs and wider on less liquid currency pairs.

The exchange rate offered to you may depend upon a
number of factors including transaction size, term of
the product, our business relationship with you, the
prevailing market rates and the differing interest rates
applicable to the currency pair involved in the foreign
exchange transaction.

It is always important to compare the rate you are
offered with other providers to ensure that it is
competitive.

7.2 Charges
Generally, there are no additional charges to your FX
transaction with us; however, we reserve the right to
charge you the following, in relation to your
transaction:

° Interest charge. If you fail to make any
payment required under the Client
Agreement when it falls due, interest will be
charged on the outstanding sum at a rate of
five per cent per annum over the cash rate
determined by the Reserve Bank of Australia
(or of such monetary authority as may
replace it) for interbank loans. Interest
accrues and is calculated daily from the date
payment was due until the date the client
pays in full and is compounded monthly.

e Third-party Fees and charges. As a global
payments network, GTW AU payments
infrastructure may rely on arrangements with
third parties in facilitating your payment
transactions. Such third-parties may charge
their own fees and charges, which is beyond
GTW AU’s control. Clients will be provided
with the Schedule of Fees and Charges,
which is taken to be part of the Master Client
Agreement — Terms of Condition.

8. Benefits of Using Global Trade
Wallet's Service

Availability — GTW AU is always available, except
when we are doing maintenance.

Cost — We aim to be one of lowest priced providers of
money transfer services in the market.

Pricing — We base our quotes on the market price. We
don't trade currencies or take positions. So, you know
we're not trying to take a profit from the quote we
make. We only get paid based on the service we
provide.

9. Risks

You should think about whether our spot contracts are
right for you based on your own, objectives, personal
situation, and needs.

Some of the risks involved in FX instruments such as
an FX Spot contract include the following:

9.1 Counterparty Risk

Counterparty risk, or default risk, is the risk that
another party will not deliver on its contractual
obligations. When you dealin spot contracts, you have
a counterparty risk with GTW AU. Your counterparty
risk with us is the risk that we may not be able to meet
our obligations to you when they fall due.

In some cases, we process your transaction using a
third party. You need to be aware that there is a risk of
non-performance by the third party because of, for
example, insolvency of the third party. We attempt to
mitigate third party risk by only using third parties for
financial transactions that are themselves subject to
significant regulatory obligations.

In order to reduce your exposure to us, in each
transaction we may enter into a hedging transaction
with one of our liquidity providers and/or
counterparties as soon as you enter into a transaction
(this is known as back to back hedging) thereby
enabling us to mitigate our risk to you in relation to an
exchange rate movement

9.2 Foreign Exchange Risk

Because exchange rates change overtime you may get
less than the foreign currency amount predicted if the
exchange rate falls. You may also get more if the
exchange rate improves after we have converted your
currency.

When you create a Transfer with us, we will provide
you with Estimated Exchange Rate.

We cannot guarantee that it will be possible to convert
your money using this rate. Your money will be
exchanged using the Effective Rate.

9.3 OTC Risk

GTW AU provides spot contracts that are over the
counter (“OTC”) products. GTW AU’s OTC spot
contracts are not traded on a financial market
licensed under section 767A of the Corporations Act.
By using GTW AU’s OTC spot contracts you will not
have the same benefits as if you had traded on a
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licensed market such as having a central clearing
house guarantee our obligations to you.

9.4 Technology and Data Security Risk

By using the internet, you make yourself vulnerable to
technology, and data security, risks. Those risks
include software bugs, internet access and data
transfer problems, interrupted service, security
breaches and other faults.

Sometimes access to GTW AU may be interrupted or
restricted. We do not accept liability for any losses
that technical or administrative interruptions may
cause. All internet communication between you and
GTW AU are SSL encrypted. Our website address is
www.gtwallet.com but there remains a risk that
criminals attack your internet connection to the
website. You should be careful about how you access
our services.

9.5 Fraud and unauthorised transactions

There is arisk your FX transaction or your Account with
us may be used for fraudulent and authorised
transactions if the security of your Account is
compromised. It is your responsibility to manage the
security and integrity of your systems. It is important
that you safeguard your Account login details as well
as any passwords, equipment or software you use to
access your Account with us. If you do not, then you
may be liable for any unauthorised transactions.

10. Remuneration, related entities
and ofher benefifs

Our employees or contractors, who provide you with
general advice only or transaction execution services
are remunerated by way of salary.

11. DISCLOSURE OF ANY RELEVANT
CONFLICTS OF INTEREST

We do not have any relationship which might
potentially influence us in the provision of services to
you. However, we may share fees and charges with
associates or other third- parties or receive
remunerations from them with respect to processing
your transaction with us.

12. Applicable Laws

12.1 Privacy

GTW AU is subject to privacy laws. By entering into a
Client Agreement, you consent to us disclosing any of
your Personal Information (as defined in the Privacy
Act 1988 (Cth) in accordance with our Privacy Policy
and which is available on our website at
www.gtwallet.com. The privacy of your information is
very important to us. We have practices which include
the secure storage of Personal Information and
safeguards against the accidental release of personal

information. We employ many technology security
mechanisms to safeguard your information and
ensure we provide you with a secure service. Our
website also contains additional information on how
we ensure the security of your personal and account
information.

12.2 Anti-Money Laundering & Counter Terror
Financing (AML/CTF)

By entering into a Client Agreement, you undertake
that you will not knowingly do anything to put us in
breach of the Anti-Money Laundering and Counter
Terrorism Financing Act 2006 and the associated rules
and regulations (“AML/CTF Laws”). You undertake to
notify us if you are aware of anything that would put us
in breach of the AML/CTF Laws. We are required to
comply with these laws, including the requirement to
establish your identity and if relevant, the identity of
other persons associated with your account.

We may, from time to time, require additional
information, and/or documentation to assist us with
this process. We may be required to reportinformation
about you to the relevant authorities. We may be
prohibited from telling you when this occurs.

You undertake that you are not aware that and have no
reason to suspect that:

. The money you are intending to transfer is
derived from or related to the proceeds of
crime, money laundering, terrorism
financing, tax evasion or similar activities
(“Illegal Activities”); or

. The funds you are transferring will fund Illegal
Activities.

In certain circumstances, we may not be able to
transact with you or other persons associated with
your account and may be obliged to delay processing
a transaction, block or freeze an account or funds,
where these have been used in connection with Illegal
Activities or suspected lllegal activities. If this occurs,
we are not liable to you for any indirect or
consequential losses whatsoever and you agree to
indemnify us if we are found liable to a third party in
connection with the freezing or blocking of your
account.

13.Tax Implications

13.1 Independent Tax Advice

There may be tax implications associated with any
transaction you enter into with us and the relevant tax
rules and their interpretation may change from time to
time. You are therefore encouraged to seek
professional tax advice prior to entering into any
transaction with us to understand whether there are
any tax implications that result from entering into a
transaction with us.

13.2 General Sales Tax (GST)
GST is not payable on the fees we charge.
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14. Complaints

14.1 Internal Complaints Procedure

We have an internal complaint handling process in
place to resolve any complaints you may have quickly
and fairly. All complaints should be discussed with us
in the first instance, and we will attempt to resolve
your complaint immediately. Further details regarding
our complaints handling process are available on our
website.

14.2 Australian Financial Complaints Authority
(AFCA)

If, after 45 days, you are dissatisfied with the outcome
of our internal procedure to resolve your complaint,
you have the right to approach the Australian Financial
Complaints Authority who may be contacted on 1800
931 678 or at www.afca.org.au. This is an external
dispute resolution scheme of which Global Trade
Wallet (AU) Pty Ltd is a member. You may also make a
complaint directly to ASIC via the ASIC free call
Infoline on 1300 300 630 or at www.asic.gov.au.

15.Changes to PDS

Information in this PDS may change from time to time.
If any of the changes are materially significant to the
information in this document, we will issue a
supplementary or replacement PDS. If the changes
are not significant, we will post the changes on our
website at www.gtwallet.com.

16. No cooling-off period

There is no cooling off period regime that applies to our
FX Spot contract described in this PDS.

17.Definitions

AUSTRAC means Australian Transaction Reports and
Analysis Centre

Beneficiary Account means the bank account
nominated by you to whom we send your funds. This
account could be in your name, or an account of a
third party such as a supplier or service provider.
Currency Pair means the two currencies that are the
subject of the transaction.

FX means foreign exchange.

Margin means the difference between the exchange
rate we pay our provider, which we access through the
wholesale foreign exchange market, and the rate that
we quote to you.

Settlement Date means the agreed date on which the
funds that are being exchanged must be received by
us. This date may be brought forward or extended by
GTW AU at its discretion.

Personal Information has the meaning as stated in
the Privacy Act 1988 (Cth).

Privacy Policy means the privacy policy on our
website at www.gtwallet.com.

Spot Rate means the exchange rate for settlement
within 2 business days from the date the transaction
was booked.

Terminate or Termination means cancelling the

transaction and selling back the currency we have
bought for you when you entered into the transaction.
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